O=WEBPAGE0R 
EMAIL PRESENTED 
TO THE USER. 

d>BACKEND 
OPERATION ON 
THE SERVER. 



WEB PAGE: ACTION ALERT PAGE EXPLAINING THE ISSUE FROM THE 
PERSPECTIVE OF INTEREST GROUP. ADVOCATE IS GIVEN CHOICE TO SEND A 
MESSAGE TO ELECTED OFFICIALS OR FORWARD THE ALERT TO A FRIEND. 
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WEB PAGE: ADVOCATE IS INSTRUCTED TO ENTER PERSONAL 
INFORMATION (NAME, HOME AND BUSINESS ADDRESSES, EMAIL, FAX, 
PHONE, DOB). GIVEN CHOICE TO LOOK UP ELECTED OFFICIAL FOR HOME 
OR BUSINESS ADDRESS. 




SERVER CROSSES INFO ENTERED IN 202 WITH 
ADVOCATE DATABASE AND VOTER REGISTRATION DATABASE TO 
DETERMINE WHETHER ADVOCATE CAN BEMATCHED. 
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rYES, SERVER CROSSES VOTING DISTRICT FIELDSLOCATED 
IN THE ADVOCATE'S VOTER FILE WITH THE DISTRICT FIELDS IN THE 
^ELECTED OFFICIAL DATABASE AND RETURN ALL MATCHES. 




SERVER CROSSES INFORMATION FROM ZIP 
CODE FIELD IN 202TO AZIP CODETO DISTRICTLOOKUP J 
DATABASE AND RETURNS MATCHES. 




SERVER CROSSES ZIP CODETO DISTRICT 
INFORMATION WITH ELECTED OFFICIAL DATABASE 
AND RETURNS MATCHES. 




WEB PAGE: CONTAINS ADVOCATE NAME AT TOP. ELECTED OFFICIALS 
NAMES LISTED WITH RADIO BUTTONS BESIDE EACH. ADVOCATE 
INSTRUCTED TO CHOOSE WHICH ELECTED OFFICIALTO CONTACT AND CHOOSE 
MESSAGE TYPE (EMAIL FAX OR PRINTED LETTER). 



WEB PAGE: ADVOCATE PRESENTED WITH ASAMPLE MESSAGE OR BLANK 
FORM FROM WHICH TO COMPOSE HIS OWN MESSAGE. AFTER MESSAGE IS 
COMPOSED, THE ADVOCATE IS INSTRUCTED TO PREVIEW THE MESSAGE. 

— ; 

DEPENDING ON ADVOCATE CHOICE, SERVER CALLS UP 
APPROPRIATE ELECTED OFFICIAL CONTACT INFORMATION FROM ELECTED OFFICIAL 
DATABASEAND MERGES IT WITH THE COMPOSED MESSAGE. 



OFFICIAL ADVOCATE INSTRUCTED TO CONTINUE IN ORDER TO SEND MESSAGE 
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SERVER EITHER DIGITALLY SIGNS MESSAGE, APPENDS 
VOTER INFORMATION, IFANY.AND EMAILS TO ELECTED OFFICIAL OR SENDS BY 
EMAIL FAXORTO PRINTER. 



FIG. 2A 



WEB PAGE THANKS ADVOCATE AND CONFIRMS THAT MESSAGE HAS BEEN 
SENT. PROVIDES LINK BACK TO ELECTED OFFICIALS PAGE (207) SO THAT 
ADVOCATE CAN SEND ADDITIONAL MESSAGES TO OTHER ELECTED OFFICIALS. 
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TAKE ACTION NOW 

GBT Threatens Jobs In Our Industry 








The General Business Tax (GBT) could harm our economic 
prospects and increase unemployment 








The American Business Institute publihsed a recent study 
showing that many Americans will lose their jobs if this 
measure passes. 








Please send a message to you elected officials asking 
them to oppose this onerous tax. 
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Email This Alert tP a FnW 








Visit DEMO at www.votervoice.net 
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Good evening Patrick Fuller. Please verify that the 
Step 1 information listed below is valid. Note: Fields marked in 
red are required. Read our privacy policy. 

User Information 

First Name I Patrick | Last Name | Fuller | 










Home Address 119213 Point O Woods Ct I 
City I Baton Rouge | State [La M Zip [70809] 
IB 1 want to receive future alerts from DEMO. 
03 1 am currently a member of DEMO. 










Business Information 

Your Title |CEO i 
Company IVbterVOICE LLC 1 
Street Address 1 1 00 South Stadium Drive ( 
Citv I Baton Rouge | State |LA M Zip |70802] 
Phone 1(225)578-74 1 Fax 1(225)388-39 1 










Step 2 Click a button to find your elected officials. 
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/^Home\ /'EJusinessN 
VAddress^ VAddressy 
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B DEMO Grassroots Action Center - Microsoft Internet Explorer 



Be Edit View Favorites Tools Help 1 1 Address [jJhttp://www.voterv^^ g^Go | 6B 
QBack g| ta- [ ^Search [pFavorites @History \ ^SM"B 



0BC30 



Demonstration (225)578-7440 
P O Box 821 30 (225)388-3975(fax) 
Baton Rouge, LA 70884 nruller @ votervoice.net 



Compose the message as you would like It to appear to the elected official. Only 
body of the message the mstwill be added when you preview the letter. Theguh 
provided by the administrator of this site to assist you in composing an effective 



iGeneral Busir 



* Studies have shown that raising taxes oi 



0 Send a copy of this message to my er 



/'FreviewN /'FreviewN CvkvuZ^\ 



£| http^/wvw.votenfoice.netr" 
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B DEMO Grassroots Action Center - Microsoft Internet Explorer 



Demonstration 
POBox82130 
Baton Rouge, LA 70884 



Email Message Preview 



To: Senator Breaux 
From: Patrick Fuller 
Subj: General Business Tax 

Dear Senator Breaux: 

This is an example of a message sent from the VoterVoice grassroots advocacy 



Patrick Fuller 

19213 Point O Woods Ct 

Baton Rouge, LA 70809 
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Tftanfc you for your efforts ;n supporting this issue. 








To send this message to another official click 








VOfficialsy 








To send a message on another issue supported by DEMO click 








/"■"ActtonN 
\Centery 








To go back to the login page click 
















vi«it nPMn at www.votervoice.net 
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WEB PAGE: GRASSROOTS COORDINATOR (GC) CHOOSES WHICH 
ELECTED OFFICIALS TO TARGET WITH HIS CAMPAIGN. BUTTON ATTHE 
BOTTOM OF PAGEALLOWS GC TO FIND ADVOCATES. 



T 




SERVER PROCESSES REQUEST AND STORES ONLY 
THOSE ADVOCATES DESIGNATED BY THE SEARCH IN 301. ALSO 
^STORES ANY CONTACT INFORMATION FOR ADVOCATES^ 



r 302 



WEB PAGE 6C COMPOSES ACTION ALERT THAT EXPLAINS THE 
ISSUEAND CALLS ADVOCATES TO ACTION. GC ALSO COMPOSES SAMPLE 
LETTER, WHICH WILLBE VALID FOR THAT TARGETING SESSION. 
GC CHOOSES SEND COMMAND WHICH MERGES MESSAGE WITH 
ADVOCATE CONTACT INFO. 



"IF EMAIL ADDRESS OF ADVOCATE PROVIDED, SERVER 
fSENDS MERGED EMAIL MESSAGETO ADDRESS PROVIDED. PLACES^ 
HYPERLINK IN MESSAGE WITH TARGETING 
SESSION ID EMBEDDED IN URL 




EMAIL PAGE: ADVOCATE IS INSTRUCTED TO CLICK ON THE 
HYPERLINK IN THE BODY OF THE EMAIL THIS TAKES HIM 
TO A WEB SITE CUSTOMIZED TO THE SPECIFICATIONS 
LAID OUT DURING THE TARGETING PROCESS. 



FAX PAGE: ADVOCATE IS INSTRUCTEDTO GOTO WEB SITE 
8YTYPING INTO HIS BROWSERTHE CODED URLATTHE 
BOTOM OF THE FAX. TAKES HIM TO AWEB SITE CUSTOMIZED 
TO THE SPECIFICATIONS LAID OUT DURING THE TARGETING 



'BASED ON URL REQUESTED BY THE ADVOCATE, 
SERVER QUERIES DATABASE, WRITES INFORMATION ABOUT 
ADVOCATE INTO FORM AND GENERATES THE HTML NECESSARY 
JODISPIAYTHESERESUIJ S. 




WEB PAGE: PICKS UP AT 201 IN FIGURE 2AAND CONTINUES THROUGH 
THAT PROCESS THROUGH 212. 



□ =WEBPAGEOR 
EMAIL PRESENTED 
TO THE USER. 

-BACKEND 
OPERATION ON 
THE SERVER. 
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VoterVOICE.net Administrator Site 



Facilitating the Future of Democracy 



|Accounts ||Action Center ||Reports [[Communications ||Logout | |~ 



DEMO's Advocate Manager 



Step 1: Choose the elected officials that you would like to target with your activists 

P communications (e.g. only the Ways and Means committee, enbre House etc). You 
may select multiple entries from each box. Start with the level of government 







Chamber/Executive 




States: 


Idaho 




President 






Illinois 






U.S. Senate 






Indiana 






U.S. House 






Iowa 






State Senate 






Kansas 






State House 






Kentucky 






Governor 






Louisiana 
Maine 






□Select All 




Maryland 










Massachusetts 




DSelectAII 











JULMm 
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VoterVOICE.net Administrator Site 



Facilitating the Future of Democracy 



sounts ||Action Center [|Reports ||Communications ||Logout ~| f~ 



DEMO's Advocate Manager 



Next choose which committees and officials that you would like to target You 
may select multiple entries from either or both. 



Committees 



Agriculture (LA Senate) 

Commerce and Consumer Protection (LA Senate) 
Education (LA Senate) 



Environmental Quality (LA Senate) 



Finance (LA Senate) 
Health and Welfare (LA Senate) 
Insurance (LA Senate) 
Joint Legislative Committee on the Budget 



Senate President John Hainkel (LA) 

Senate President Pro Tempore Louis Lambert (LA) 

State Senator Diana Bajoie (LA) 

State Senator Robert Barham (LA) 

State Senator Ron bean (LA) 

State Senator Lambert Boissiere (LA) 
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VoterVOICE.net Administrator Site 



Facilitating the Future of Democracy 



[Accounts ||Action Center |[fteports ||communications [[Logout 



DEMO's Advocate Manager 



Choose the elected officials that you would like to target with your activists' 
communications (e.g. only the Ways and Means committee, entire House, etc). 
You may select multiple entries from each box. 



Officials: 








State Senator Robert Barham (LA) 








State Senator Ron Bean (LA) 








State Senator James Cain(LA) 








State Senator Lynn Dean (LA) 








State Senator Clo Fontenot (LA) 








State Senator Max Malone (LA) 




ElSetectAII 




8 Officials 
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DEMO's Advocate Manager 



Search For 1 




1 1 Search | 


Users by L 
Comments: 






Users: 


Fuller, Patrick 








□Send to Members Only 
BSelectAII 




1 Users 
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DEMO's Advocate Manager 



Issue: [General Business Tax 



|AII Grassroots Contacts" 



From: 
Issue 
Subj: 

Com/.... 
Message: 



12 Create a group name (i.e. AH DEMO 



admin@votervoice.net 



[General Business Tax 



American Business 
recent study showing th 
lose their Jobs if thi: 



itute published a 
passes. 



|g] javascriptValidatel.evelForm(); 
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| file Edit Ifiew Jnsert Format Iools Actions Help | 


I^Repty |@>ReplytoAB |<>@Forward ^^I'P'liaXlO-^^vXlOvl 




From: admin@votervoice.net Sent Mon 11/20/2000 11:10 PM 




To: All Grassroots.Contacts@mx6-e.mail.home.com 




Cc: 




Subject General Business Tax 




From: admin@votervoice.net 




To: All Grassroots Contacts 




Subj: General Business Tax 




The General Business Tax (GBT) could harm our economic prospects and increase 




unemployment. 




The American Business Institute published a recent study showing that many 




Americans will lose their jobs if this measure passes. 




Please send a message to you elected officials asking them to oppose this onerous 




tax. 




http://www.votervoice.net/Groups/DEMO/default.asp?issueid=152&atid=33 




To be removed from this mailing list click here. 
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From: admin@votervoice.net 
To: All Grassroots Contacts 
Subj: General Business Tax 

The General Business Tax (GBT) could harm our economic prospects and increase unemployment 

The American Business Institute published a recent study showing that many Americans will lose their jobs if this 



Please send a message to your elected officials asking them to oppose this onerous tax. 



htrp://www.votervoice.net/Groups/DEMO/o^Mt.asp?issueid=152&atid=34 
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